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Accessing the portal

Visit www.coughlin.ca.

2. Select “Member portal” from the
Portal log in area drop-down menu

3. Click the red I button

Portal log in area [EEESYeM ployee benefits
Select One... specialists
Member portal : =
Member enrolment " | important Forms »
Trustee portal
Human resources portal
Pharmacy portal

Union HB inquiry
. -
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http://www.coughlin.ca/

First time users

To register:
Select “Click here” located under

New User? Register now...

*All members must register to gain access to
the Plan Member Portal

Plan Member

Portal

Privacy information

@ Member log in

User ID:

By signing in, you agree to be bound by the terms and conditions Forgotten User ID
contained in the privacy policy, and terms of use, which may Password:
have been amended without notice to you. Eargotten Password

Login

Trouble logging in?
Please read our HELP file. If you require further assistance,

contact us during business hours at
Ottawa office : 1-888-613-1234
Winnipeg office: 1-888-204-1234

& Now user? Rogistfrnow..

Click here to register for Coughlin & Asseciates Ltd : plan member portal to view
plan information and use our onling self-service tools

@ New user? Register now...

Click here to | egister for Coughlin & Associates Ltd's plan member portal to view
plan information and use our online self-service tools.
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Registration

Enter & [=wmi | the information below:
v identification number;

v plan number;

v temporary password.

The above information can be found in:
* Plan Member Portal welcome letter,

* claim payment notices, &

* direct deposit notification emails
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Plan Member Portal

Plan Member Registration

Please provide your Identification Number, Plan Number. and Temporary Password

Registration information is provided on your Plan Member Portal welcome letter, claim payment notices, or
direct depesit notification e-mails, as applicable to your plan. If you do not have access to any of these
documents, please contact our office and we will be pleased to provide you with your registration information.

Identification number: I:l

Plan Number:

Temporary Password:

Submit

If you have questions, please contact us by email at portal@coughlin.ca

|This site chese VeriSign sst for secure e-commerce and confidential communications.
JABOUT 55L CERTIFICATES

Can’t find the information? Don't worry. Contact us:
Ottawa: 1-888-613-1234 or info@coughlin.ca
Winnipeg: 1-888-204-1234 or winnwebmaster@coughlin.ca

We will be happy to assist you.
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Re g i St ra t i O n " ! Plan Member Portal

Plan Member Registration

* Enter & [=emt|the information below: erscston e
* Your personal information,

“Telephone (homeicell): Extension
° Create a u Se r I D’ a n d Enter cnly numbers including area code please. (is. 5142221111)

* Create personal password.

IMust be betwesn 8 and 20 charscters and contain 3t least T lowercass letern, 1 uppercase letter. 1 digit and 1 special character
“Confirm Password:

*Email:

*Confirm Email:

Re me m be r you r: | have read and accept the Terms of Use
User ID & Password =

“Denctes mandatory fields

You Wi” need it to Iog on If you have questions, please contact us by email at pertal@coughlin.ca
. [This site chose VeriSign gaL for secure e-commence and confidential communications.
I n t h e fut u re . JASCUT BaL CERTIRCATES
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Returning members

C%lj::j:!__n_:q Portal

Privacy information

Sign in by entering your:

User ID:
[} U Se r I D By signing in, you agree to be bound by the terms and conditions Forgotten User ID
contained in the privacy pelicy, and terms of use, which may Password:
have been amended without notice to you. Forgotten Password

Login
[ P d Trouble logging in?
a SSWO r Please read our HELF file. If you require further assistance,

contact us during business hours at:
Ottawa office © 1-888-613-1234

User ID:

Forgotten User ID -

o view

& clicking the | Login | button

Password:

?
Forgotten your ID or Password? Forgotten Password

Use our retrieval buttons

Log in
IMPORTANT: Forgotten passwords links

are only valid for 24 hours after issue.
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Congratulations!

You have successfully logged
onto the Plan Member Portal




FAQ's

Where do | find my temporary password, personal ID and plan number?

. Your registration information is provided on your Plan Member Portal welcome letter, claim payment notices, or direct deposit
notification emails, as applicable to your plan. If you do not have access to any of these documents, please contact our office (click
here) and we will be pleased to provide you with your access information.

My temporary password doesn’t work/I can’t register

. Be sure that you are actually on the registration page and not the log in page. You cannot log in until you have registered. Follow the
steps outlined in Instructions for first-time users.

. When entering passwords, be sure to use lower case. As well, use correct numerics, rather than letters. For example, use the number
one instead of the lower case “L” or the number zero instead of the letter “O”.

. Register just once. Do not attempt to register a second time if you have already registered on the portal. If you have registered
previously for the portal, follow the member log in procedures.
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FAQ's

| tried to reset my password but it didn’t work

. If you have attempted to use the “Forgotten Password” feature on the portal log in page and did not receive an email with a link, please
contact our office (click here).

| tried to retrieve my User ID but it didn’t work

. If you have attempted to use the “Forgotten User ID” feature on the portal log in page and did not receive an email with a link, please
contact our office (click here).

How do | change my password?

. If you have already registered and created a password but want to change it, log on to the portal with your existing password and
navigate to the “Manage profile” page. Click the “Change Password” button and enter your new password selection.

| am getting a “Speedware Autobahn II” error message

. If you receive a “Speedware Autobahn I error message, you have likely used your browser’s Back button to return to an expired
session. Return to https://portal.coughlin.ca/ and log on again.
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FAQ's

| can’t remember my password/User ID

. If you have forgotten your password, Click the “Forgotten Password” link in the Member log in section of the portal log in page. Enter
your first name, last name, and e-mail address in the appropriate fields and click “Submit”. An e-mail will be sent to you with a link to
reset your password.

. If you have forgotten your User ID, click the “Forgotten User ID” link in the Member log in section of the portal log in page. Enter your
first name, last name, and e-mail address in the appropriate fields and click “Submit”. An e-mail will be sent to you with a link to
retrieve your User ID.

I can’t log on

. Verify that you are using the correct User ID and password spelling. Also ensure that your caps lock is not activated. Note: Your User ID
and password are ones that you created when you first registered.

. If you are a first-time user of the portal, be sure to register before attempting to log on. Follow the steps outlined in Instructions for
first-time users.
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