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Health and Welfare Trusts vs. 
Employee Life & Health Trust 
 
 
What does it mean for you?  
 

Plan Member Portal 
 
How to get started 
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Accessing the portal 
1. Visit www.coughlin.ca. 
2. Select “Member portal” from the 

Portal log in area drop-down menu 
3. Click the red            button 

http://www.coughlin.ca/
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First time users 
To register: 
Select “Click here” located under  
New User? Register now… 
 
*All members must register to gain access to 
the Plan Member Portal 
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Registration  
Enter &           the information below:  
 identification number;  
 plan number;  
 temporary password. 
 
The above information can be found in: 
• Plan Member Portal welcome letter,  
• claim payment notices, &  
• direct deposit notification emails 

 
 

Can’t find the information? Don't worry. Contact us: 
Ottawa: 1-888-613-1234 or info@coughlin.ca 

Winnipeg: 1-888-204-1234 or winnwebmaster@coughlin.ca 
We will be happy to assist you. 

mailto:info@coughlin.ca
mailto:winnwebmaster@coughlin.ca
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Registration  
• Enter &           the information below:  
• Your personal information,  
• Create a user ID, and 
• Create personal password. 

 
 

Remember your:  
User ID & Password 

 

You will need it to log on  
in the future.  
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Returning members 
Sign in by entering your: 
• User  ID 
• Password  
& clicking the               button 

Forgotten your ID or Password?  
Use our retrieval buttons 

IMPORTANT: Forgotten passwords links 
are only valid for 24 hours after issue. 
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You have successfully logged 
onto the Plan Member Portal 

Congratulations! 
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Where do I find my temporary password, personal ID and plan number? 
• Your registration information is provided on your Plan Member Portal welcome letter, claim payment notices, or direct deposit 

notification emails, as applicable to your plan. If you do not have access to any of these documents, please contact our office (click 
here) and we will be pleased to provide you with your access information. 
 

My temporary password doesn’t work/I can’t register 
• Be sure that you are actually on the registration page and not the log in page. You cannot log in until you have registered. Follow the 

steps outlined in Instructions for first-time users. 
• When entering passwords, be sure to use lower case. As well, use correct numerics, rather than letters. For example, use the number 

one instead of the lower case “L” or the number zero instead of the letter “O”. 
• Register just once. Do not attempt to register a second time if you have already registered on the portal. If you have registered 

previously for the portal, follow the member log in procedures. 
 

 

FAQ’s 

http://www.coughlin.ca/en/contact-us.aspx
http://www.coughlin.ca/en/contact-us.aspx
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I tried to reset my password but it didn’t work 
• If you have attempted to use the “Forgotten Password” feature on the portal log in page and did not receive an email with a link, please 

contact our office (click here). 
 
I tried to retrieve my User ID but it didn’t work 
• If you have attempted to use the “Forgotten User ID” feature on the portal log in page and did not receive an email with a link, please 

contact our office (click here). 
  
How do I change my password? 
• If you have already registered and created a password but want to change it,  log on to the portal with your existing password and 

navigate to the “Manage profile” page.  Click the “Change Password” button and enter your new password selection. 
 

I am getting a “Speedware Autobahn II” error message 
• If you receive a “Speedware Autobahn II ” error message, you have likely used your browser’s Back button to return to an expired 

session. Return to https://portal.coughlin.ca/ and log on again. 
 

FAQ’s 

http://www.coughlin.ca/en/contact-us.aspx
http://www.coughlin.ca/en/contact-us.aspx
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I can’t remember my password/User ID 
• If you have forgotten your password,  Click the “Forgotten Password” link in the Member log in section of the portal log in page.  Enter 

your first name, last name, and e-mail address in the appropriate fields and click “Submit”.  An e-mail will be sent to you with a link to 
reset your password. 

• If you have forgotten your User ID,  click the “Forgotten User ID” link in the Member log in section of the portal log in page.  Enter your 
first name, last name, and e-mail address in the appropriate fields and click “Submit”.  An e-mail will be sent to you with a link to 
retrieve your User ID. 

 
I can’t log on 
• Verify that you are using the correct User ID and password spelling. Also ensure that your caps lock is not activated. Note: Your User ID 

and password are ones that you created when you first registered. 
• If you are a first-time user of the portal, be sure to register before attempting to log on. Follow the steps outlined in Instructions for 

first-time users. 

 

FAQ’s 
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